How to Complete the CADR Using RW CAREWare Version 3.6
CADR Training- Phoenix, AZ- December 7, 2004

Note: All Agency-related questions are entered one time only into CAREWare either in the Setup
Wizard or at the time the report itself is generated.

CADR Section Agency-related Client Level Questions CAREWare Tab
Questions Location
Section 1 : Service Provider ALL (none) Setup Wizard
Information
Some values entered
Title Il and IV grantees must when CADR is
check the appropriate Title generated

affiliation box in the Setup Wizard.

Section 2: Client Information

Gender/Age/Hispanic
ethnicity/Race (Q26-29)

HIV Status (Q24,33)

Household
income/Housing/Med
Insurance (Q30-32)

Demographic

Clinical Review,
Annual 1

Clinical Review,

Vital/enroliment Status (Q. Annual 1
34)
Section 3: Service Information Services provided Service Counts (Q 35): Service

must be entered in
Setup Wizard

Section 4 : HIV Counseling &
Testing

NOTE: Clients who receive C&T
but no other CARE Act service will
be counted in Section 4 but NOT
Section 2 or 3.

36,37, 38 (anon.), 39
(anonymous), 41, 43

e Counts of clients
tested
anonymously
must be hand-
entered in CADR

Pretest/test/posttest/partners
notified (Q38-42, 44)

e Clinical Review
e HIV C&T

Section 5: Medical Information

NOTE: This section includes ONLY
HIV-positive clients with at least one
primary medical care visit in the
reporting year.

The Total number of clients in item 45
should equal 35a, column 3a (HIV[
positives with a primary care visit
reported in Section 3.)

None

Total clients (Q. 45):
Preventive services (Q 47):

Opportunistic Infections (Q.
48):

Q. 49,50
Q. 51-55:

e Services

¢ Clinical Review,
Annual 2

¢ Clinical Review,
Annual 3 tab

¢ Clinical Review,
Annual 2

¢ Clinical Review,
Pregnancy Hx
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CADR Section Agency-related Client Level Questions CAREWare Tab
Questions Location
Section 6.1: Title IlI None All Tables automatically

Demographic Tables

The Total number of clients in tables
56-59 should equal the total in item 45
and 35a column 3a (HIV-positives with
a primary care visit reported in Section
3.

generated by CAREWare using
client level race/ethnicity,
gender, age, HIV risk group
data

Section 6: Q. 60-63

Agency-related
questions entered once
either at setup or when

CADR is generated

Reports Tab: CADR
Facesheet tab

Section 6: Q. 64

Q.64

Clinical Review,
Annual 2

Section 6.2 : Title IV Information

Note: To be included in the Title IV
Tables of the CADR, agency must be
a Title IV Grantee and client must be
one of the following:

e HIV-positive female (any
age)

e HIV-positive male less than
25 years of age

e Any relation of either of those

None

All Tables automatically
generated by CAREWare using
client level race/ethnicity,
gender, age, HIV risk group
data

NOTE: If a HIV-negative client
is receiving services through
Title IV and there is no
legitimate Index case,
temporarily link that client to a
legitimate HIV-positive case

Relations Tab
accessed on main
CAREWare screen of
any client.

IMPORTANT: There is often NOT a direct relationship between items that are reported in

aggregate in the CADR and their client level equivalent in CAREWare. For example, CAREWare
collects both the estimated date of conception of a new pregnancy and the date that prenatal care
began; from those two dates we can readily calculate the data required for the CADR, namely the
trimester that prenatal care began.
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Final Steps to produce the CADR

1. Click the Report button on the Main menu and then the Care Act Data Report button
2. Indicate the Year (or date range) for which you want to run the report

3. Make sure that the template file and path are correct. For a 2004 CADR you will select the
template file named ‘C:\Program Files\H_S_Code\cadr_tmp36.mdb.’ or ‘C:\Program
Files\H_S Code\cadrweb_tmp36.mdb’. The second selection will produce a smaller file
that will be easier to transmit or upload but it won’t include a printable report.

4. Complete any agency related questions by hitting the button for the appropriate CADR
Section. These tabs follow the printed report.

5. When you’'ve completed the above steps, click Create Report in the top right.

6. If any of the main demographic fields have missing information for any clients, a preliminary
report of these observations will be created. You can view it or continue on to complete the
CADR. This may be a good opportunity to fill in some holes in your database.

7. If you are a multiply provider or grantee, CAREWare may prompt you to enter the agency
ID for whom you are producing the report. Selections here have no bearing on the
numbers calculated for the report.

8. The report produced will be named ‘Cadr04.mdb’ or ‘Cadrweb04.mdb’. You can open this
file at anytime to view you CADR. Of course, you can always rerun the CADR at any time
and it will simply write over the file. This is the file that can be directly uploaded to the
CADR website, thus avoiding any hand-entry of data.

Don’t Forget: Quickly upload your CAREWare-produced CADR to our website and avoid all the
hassles of key entry!

1. Go to: https://performance.hrsa.gov/hab
2. Click on Careware upload link on left
3. Browse to your cadrweb04.mdb file (see above)
4. Click Finish: File will be processed in 24 hours
5. Return to website to verify that the file was uploaded properly. Changes may also be made at
this point as, if necessary.

Contact Information:

¢ John Milberg: jmilberg@hrsa.gov, 301/443-8729

e CAREWare helpdesk: 1-877-294-3571 (1-4 pm ET) or cwhelp@jprog.com

¢ CAREWare website: http://hab.hrsa.gov/careware
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FREQUENTLY ASKED QUESTIONS

Q: What version of CAREWare should | use to produce my CADR in 20047
A: You must use version 3.6!

Q: | uploaded my CAREWare CADR on the web and realized that | have to change some
figures. Can | do this?

A: Yes, you may of course return to your web submission and make changes. But
remember, the CADR tables produced by CAREWare should be accurate, and will result in
few if any validation checks. This is one of the big advantages of using CAREWare to
produce your CADR—few errors. Nevertheless, there are some fields that you may need to
go in and change.

Q: Are all clients included in Section 2, regardless of which Title we are funded by and who
paid for the various services for each client?
A: Yes! Section 2 includes all clients receiving any CARE Act eligible service.

Q: Where do the numbers for Section 4, HIV Counseling and Testing, come from?

A: For clients tested confidentially, the numbers come from the HIV C&T tab in CAREWare.
These are clients who were formally entered into the database and whose name, date of
birth and gender were available.

Anonymously tested clients, as their name implies, cannot be entered into CAREWare,
simply because the individual’s name is not known, a requirement for entering someone
into the database. The number of clients tested anonymously is entered into CAREWare at
the time the CADR is actually produced. You simply enter the tally into the appropriate
location.

Q: How did CAREWare determine the clients to include in Section 5 of the CADR (“Medical
Information”)?

A: Clients included in section 5 must be HIV positive and have had at least one primary
care medical visit during the year.

Q: How do | tell CAREWare that the client is on “salvage” or second line antiretroviral
therapy?

A: To set this field, go into the client’s Clinical Review, Annual Tab 2 record and set it to the
appropriate value.

Q: How does CAREWare determine which clients to include in Section 6, part 1 that covers
Title 3 grantees?

A: To be included in Section 6.1, you must have first indicated in the Setup Wizard that you
are a Title 3 grantee. For a client to get in there, they must be HIV positive and have had at
least one primary care medical visit in the year.

Q: How does CAREWare determine which clients to include in Section 6, part 21 that
covers Title 4 grantees?

A: To be included in Section 6.2, you must first indicate in the Setup Wizard that you are a
Title 4 Grantee. For a client to be included, they must fall into one of the following groups:
1) HIV Positive female or 2) HIV positive male less than 25 years of age or 3) An individual
set up in the database as a relation to either of 1 or 2.
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How to get CAREWare Technical Assistance and Support

1. The easiest way to learn about how to use CAREWare is to go to our website at
http://hab.hrsa.gov/careware. Once you're there you can download the user manuals
(note that there are 2 manuals—the main one and another dedicated to the CERF or
Clinical Encounter and Referrals Form). On the website you can also use the Visual
Support modules that are accessed in a link on the top right. These modules take you
through all the main features of CAREWare. You can go at your own pace, replay the
videos, and jump around to different topics as needed.

2. For technical problems you can always call the helpdesk at 1-877-294-3571 between 1
and 4 pm ET or email cwhelp@jprog.com anytime.

3. For those requiring more in-depth support, our Division of Training and Technical
Assistance (DTTTA) does fund on-site, peer to peer technical assistance. This program
has been active for about one year and has been very successful. To use this program,
first contact your HRSA project officer and tell them of your need. Your project officer
will then make a formal request to DTTA for this assistance. We have a list of about 10
expert CAREWare users around the country who are also CARE Act grantees or
providers. If approved, one of the expert users will be paid to travel to your site for
training.

llcina CARFWare for the CANR-12/10/2004 5




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


